
MEMBER POLICIES

Membership cards must be carried at all times and scanned at the front desk upon
entering the facility. For safety and security purposes, all members must take their picture
and receive their I.D. upon registration. There is a $10 fee to replace a lost card
Memberships are non-transferable and membership dues are non-refundable
The YMCA parking lots are accessed via Mason Street and/or 50 East Putnam Ave. Both
lots are for the use of the members only while they are using our facility. Vehicles must be
parked in a designated parking space
Parking permits are available at the front desk and must be predominately displayed on
member vehicles
Annual membership renewals are due on the same anniversary every year
The YMCA reserves the right to cancel any program that fails to meet minimum enrollment
requirements
Schedules and rates are subject to change
Program fees are payable upon registration
The YMCA has personal trainers, exercise specialists and private swim instructors on staff.
The use of outside personal trainers or swim instructors at the YMCA facility is strictly
prohibited and will result in a canceled membership
The YMCA reserves the right to take pictures/video of its participants for brochures,
publications and marketing purposes. If you would prefer not to be photographed for
these purposes, please let us know in writing.
Please set your cell phone to silent mode upon entering the facility
Cell phone use is allowed only in the cellphone friendly zones and is forbidden in all other
areas of the building including locker rooms and workout areas. For more information,
please see front desk
Please respect other members by refraining from taking cell phone pictures at any time
The YMCA reserves the right to terminate the membership of individuals who do not abide
by the YMCA Code of Conduct
If your account has a membership balance, it must be paid prior to membership
reactivation or program registration

RULES & GUIDELINES


